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Introduction	
This	report	was	prepared	for	Shawn	Purvis,	City	Manager	for	Clinton,	North	Carolina,	to	support	
the	city	in	identifying	areas	where	the	city	could	better	support	private	businesses	to	support	
job	creation	and	business	retention.		
	
The	leadership	of	the	City	of	Clinton	has	identified	a	focus	on	growing	existing	and	local	
industry	to	strengthen	the	sense	of	community	and	increase	corporate	citizenship	in	Clinton.		
report	will	provide	background	demographics	on	Clinton’s	economy,	detail	broad	responses	to	
surveys	and	interviews,	provide	recommendations	based	on	Clinton’s	economy	and	survey	
responses,	and	finally	provide	fact	sheets	on	each	of	the	businesses	selected	for	inclusion	in	the	
survey	and	interview	effort.		
	

Clinton	Demographics	
Clinton,	North	Carolina	is	located	within	Sampson	County,	and	serves	as	the	county	seat.	In	the	
2014	American	Community	Survey,	Clinton	reported	8,729	residents	in	comparison	to	63,842	in	
Sampson	County,	and	9.7	million	in	the	state	of	North	Carolina.	In	terms	of	race,	Whites	make	
up	51%	of	the	total	population,	African	Americans	39%,	and	American	Indians,	Asians,	and	
other	groups	represent	the	other	10%.			
	
Table	1.	Total	Population	
	 Clinton	 Sampson	 NC	

Total		 8,729	 63,842	 9,750,405	

Male	 44%	 49%	 49%	

Female		 56%	 51%	 51%	

Source:	Census	Bureau	American	Community	Survey	2014	
	
Table	2.	Race	of	Population	

		 Clinton	 Sampson	 NC	
White	 51%	 59%	 70%	

Black	or	African	American	 39%	 26%	 22%	

American	Indian	and	Alaska	Native	 1%	 2%	 1%	

Asian	 1%	 0%	 2%	

Native	Hawaiian	and		
Other	Pacific	Islander	

0%	 0%	 0%	

Other	 6%	 11%	 3%	

Two	or	More	races	 2%	 3%	 2%	

Source:	Census	Bureau	American	Community	Survey	2014	
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In	terms	of	age,	Clinton	overall	has	a	similar	age	make-up	in	comparison	to	Sampson	County	
and	North	Carolina.	Two	age	groups	where	Clinton	differs	from	Sampson	County	and	North	
Carolina	was	35-54	and	75	and	over.	These	populations	were	3-4%	and	6%	higher	respectively.			
	
Table	3.	Age	of	Population	
	 Clinton	 Sampson	 NC	
Under	15	 20%	 21%	 20%	

15-17	 3%	 4%	 4%	

18-24	 7%	 8%	 10%	

25-34	 14%	 12%	 13%	

35-44	 10%	 13%	 14%	

45-54	 10%	 14%	 14%	

55-64	 13%	 13%	 12%	

65-74	 10%	 9%	 8%	

75	over	 12%	 6%	 6%	

Source:	Census	Bureau	American	Community	Survey	2014	
	
Table	4	contains	data	about	educational	attainment	in	Clinton	compared	to	Sampson	County	
and	North	Carolina.	Seventy-nine	percent	of	Clinton’s	population	do	not	hold	any	type	of	
advanced	degree	(bachelors	or	above).	North	Carolina	reported	72.3%	and	Sampson	County	
reported	87.8%	of	the	population	held	no	advanced	degree.	
	
Table	4.	Educational	Attainment	(Age	25	and	under)		
	 Clinton	 Sampson	 NC	
Less	Than	High	School	 20.3%	 25.8%	 14.6%	

High	School	Graduate	(includes	equivalency)	 28.7%	 33.7%	 26.9%	

Some	college	 30.1%	 28.3%	 30.8%	
Bachelor's	degree	 14.2%	 8.6%	 18.2%	
Master's	degree	 4.3%	 2.7%	 6.8%	
Professional	school	degree	 1.9%	 0.7%	 1.5%	
Doctorate	degree	 0.5%	 0.3%	 1.2%	
Source:	Census	Bureau	American	Community	Survey	2014	

Industrial	Indicators	
The	Bureau	of	Labor	Statistic’s	Quarterly	Census	of	Employment	and	Wages	(QCEW)	provides	
state	and	county	level	data.	The	lowest	level	at	which	subsector	data	is	provided	is	by	county	so	
data	for	Sampson	County	is	provided	here.	Figure	1	details	private	industry	employment	for	
Sampson	County	in	the	years	2005	and	2015.		This	data	provides	an	opportunity	to	assess	
overall	change	in	the	local	economy.		
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Average	Annual	Private	Sector	Employment	(Sampson	County	and	City	of	Clinton)	
Figure	1.	Sampson	County	Average	Annual	Private	Sector	Employment	by	Industry	2005	vs	2015	
	*	indicates	industry	with	too	few	establishments	to	maintain	confidentiality	(number	of	employees	reported	as	0)			

	
Source:	Bureau	of	Labor	Statistics,	Quarterly	Census	of	Employment	and	Wages	
	
Overall,	the	number	of	private	sector	employees	in	Sampson	County	has	decreased	2.7%	from	
14,756	 (2005)	 to	 14,352	 (2015).1	 The	 largest	 losses	 occurred	 in	 Construction	 (-38%)	 and	
Information	(-47%),	which	lost	398	and	147	employees	respectively.	The	most	significant	increase	
occurred	in	the	administrative	and	waste	services	sector	(+90%),	which	saw	an	increase	of	386	
employees.	 The	 manufacturing	 sector,	 which	 remains	 the	 largest	 employment	 sector	 saw	 a	
decrease	 of	 317	 (-9%)	 manufacturing	 employees	 between	 2005	 and	 2015.	 Manufacturing	
employment	is	analyzed	in	greater	detail	below.		
	
Figure	2	compares	average	annual	private	sector	employment	for	the	City	of	Clinton	between	
2005	and	2014.	2014	is	used	because	data	for	2015	was	unavailable.	

																																																								
1	QCEW	does	not	report	employment	figures	if	the	number	of	establishments	is	too	low.	This	protects	the	privacy	of	individual	
businesses.	Therefore,	the	above	chart	and	QCEW	sector	employment	count	does	not	total	to	equal	total	employee	count.	
Additionally,	this	chart	omitted	industries	without	employment	counts	or	with	counts	below	50	to	improve	readability.	
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Figure	2.	City	of	Clinton	Average	Annual	Private	Sector	Employment	(2005	vs	2014)		

	
Source:	U.S.	Census	Bureau,	OnTheMap	Application	and	LEHD	Origin-Destination	Employment	Statistics	(Beginning	
of	Quarter	Employment,	2nd	Quarter	of	2002-2014).	
	
The	largest	increase	in	number	of	employees	occurred	in	Administration	&	Support,	Waste	
Management	and	Remediation	which	increased	241%	(+571	employees).	The	second	largest	
increase	occurred	in	Health	Care	and	Social	Assistance	which	increased	36%	(+445).	The	largest	
decreases	occurred	in	Agriculture,	Forestry,	Fishing	and	Hunting	which	lost	91%	(-747)	of	its	
employees.	The	second	largest	decrease	occurred	in	the	information	sector,	which	lost	89%	(-
291)	of	its	employees.	In	the	largest	employment	sector,	manufacturing,	the	number	of	
employees	decreased	by	14%	(-267).		
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Figure	3	details	manufacturing	employment	in	Sampson	County	by	three	digit	NAICS	subsectors	
which	provides	more	detail	on	manufacturing	employment	versus	looking	at	only	the	
manufacturing	aggregate.	
	
Figure	3.	Sampson	County	Avg	Manufacturing	Employment	by	NAICS	Subsector	(2005	vs	2015)	
*	indicates	industry	with	too	few	establishments	to	maintain	confidentiality	(number	of	employees	reported	as	0)			

	
Source:	Bureau	of	Labor	Statistics,	Quarterly	Census	of	Employment	and	Wages	
	
Overall,	Sampson	county	reported	3389	manufacturing	jobs2	in	2005	and	3072	in	2015.	Food	
manufacturing	represents	the	largest	manufacturing	employment	sector	followed	by	the	
fabricated	metal	product	manufacturing	subsector.	These	two	industries	also	represented	areas	
of	manufacturing	growth.	Food	manufacturing	grew	11%	between	2005	and	2015	and	
fabricated	metal	product	manufacturing	grew	21%.		
	
Within	the	data	available,	losses	can	be	primarily	attributed	to	the	furniture	and	related	product	
manufacturing	subsector	along	with	the	nonmetallic	mineral	product	manufacturing	subsector.	
Furniture	and	related	product	manufacturing	reported	a	loss	of	99	jobs	or	55%	loss.	Nonmetallic	
mineral	product	manufacturing	reported	a	loss	of	68	jobs	or	33%	loss.		
																																																								
2	QCEW	does	not	report	employment	figures	if	the	number	of	establishments	is	too	low.	This	protects	the	privacy	of	individual	
businesses.	Therefore,	the	above	chart	and	QCEW	subsector	employment	count	does	not	total	to	equal	total	manufacturing	
employment	count.	
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Sampson	County	Specialization	Data	(Establishment	and	Employee)	
Figure	4	compares	Sampson	County’s	manufacturing	establishment	specialization	between	
2005	and	2015.	The	location	quotients	(LQ)	in	this	figure	measure	specialization	in	terms	of	
number	of	establishments	as	compared	to	North	Carolina’s	same	sector	specialization.	An	LQ	of	
1.0	indicates	that	the	number	of	establishments	is	proportional	to	statewide	number	of	
establishments.	LQs	greater	than	1.0	indicate	a	higher	proportion	of	establishments	compared	
to	the	state	as	a	whole	and	an	LQ	less	than	1.0	indicates	a	lower	proportion.	In	reading	this	
chart,	data	points	closer	to	the	center	represent	less	specialization	than	those	closer	to	the	
outer	ring.		
	
An	important	note	about	the	data	in	Figure	4	is	differences	in	how	data	was	reported	between	
2005	and	2015.	Data	from	2005	contains	a	subsector	that	is	not	reported	in	2015	(textile	mills).	
Data	from	2015	contains	two	subsectors	not	reported	in	2005	(beverage	and	tobacco	product	
and	textile	product).	One	possible	explanation	is	that	Sampson	county	added	an	industry	
(beverage	and	tobacco	with	two	reported	establishments)	and	a	textile	business	in	Sampson	
county	was	reclassified	as	a	textile	product	company	from	its	previous	classification	as	a	textile	
mill.	The	Bureau	of	Labor	Statistics	does	not	explain	the	changes.	
	
Figure	4.	Manufacturing	Establishment	Specialization	in	Sampson	County	Relative	to	NC	(2005	vs.	
2015)		
*	indicates	industry	with	too	few	establishments	to	maintain	confidentiality	(number	of	employees	reported	as	0)			

Source:	Bureau	of	Labor	Statistics,	Quarterly	Census	of	Employment	and	Wages	
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In	2015,	Sampson	County’s	establishment	specialization	was	highest	in	Furniture	and	related	
product	(3.24)	and	Nonmetallic	mineral	product	(3.03).	The	lowest	level	of	establishment	
specialization	occurred	in	Miscellaneous	(0.26)	and	Computer	and	electronic	product	(0.42).	The	
largest	percent	decrease	in	establishment	specialization	between	2005	and	2015	occurred	in	
computer	and	electronic	product	(-61%)	and	apparel	manufacturing	(-52%).	The	largest	increase	
occurred	in	furniture	and	related	product	(+59%)	and	primary	metal	(+26%).	Overall,	Sampson	
County’s	establishment	specialization	in	manufacturing	increased	5%	between	2005	and	2015.	
Two	possible	conclusions	can	be	drawn	from	this	data.		
	
Analyzing	specific	changes	in	subsector	manufacturing	employment	proved	to	be	more	difficult	
because	of	decreases	in	the	number	of	establishments	and	efforts	to	protect	the	confidentiality	
of	QCEW	respondents.	As	a	result	of	the	decrease	in	establishments	between	2005	and	2015,	
less	manufacturing	subsectors	report	employment	numbers.	Despite	those	changes,	
manufacturing	subsector	data	is	included	in	this	report	to	provide	insight	on	Sampson	County’s	
largest	employment	sector.	Figure	5	includes	employment	data	for	manufacuturing	subsectors	
that	had	a	suffient	number	of	establishments	to	maintain	confidentiality.		
	
Figure	5.	Manufacturing	Employee	Specialization	in	Sampson	County	Relative	to	NC	(2005	vs.	
2015)		
*	indicates	industry	with	too	few	establishments	to	maintain	confidentiality	(number	of	employees	reported	as	0)			

	
	
Source:	Bureau	of	Labor	Statistics,	Quarterly	Census	of	Employment	and	Wages	
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As	indicated	above,	employment	specialization	in	2005	was	highest	in	apparel	manufacturing	
(9.07).	This	same	industry	did	not	report	location	quotients	for	2015.	In	2015,	the	highest	
employment	specialization	occurred	in	food	manufacturing	(8.22),	which	represented	an	18%	
increase	from	2005.	Overall,	the	largest	shifts	in	the	reported	data	between	2005	and	2015	
occurred	in	fabricated	metal	product	(+38%)	and	furniture	and	related	product	(-28%).	These	
shifts	indicated	a	greater	level	of	employment	specialization	in	fabricated	metal	product	and	
less	employment	specialization	in	furniture	and	related	product.	
	

Business	Outreach	
Methodology	
In	order	to	better	understand	the	needs	of	Clinton	businesses	a	two-step	process	was	designed	
to	gather	feedback.	The	process	involved	a	preliminary	survey	to	gather	contact	and	business	
information	from	a	selection	of	businesses	provided	by	City	Manager	Shawn	Purvis.	This	list	
included	Clinton’s	largest	manufacturing	and	agriculture	employers	along	with	a	sampling	of	
businesses	from	other	key	industries.	This	list	comprised	of	34	companies	within	Clinton	city	
limits.		
	
The	survey	and	interview	protocol	was	developed	using	the	International	Economic	
Development	Council’s	Business	Retention	and	Expansion	manual	and	business	retention	
surveys	developed	by	the	Central	Utah	Business	Expansion	and	Retention	(BEAR)	survey	and	
Cuba	City,	Wisconsin’s	2013	Business	Retention	and	Expansion	Survey.	The	survey	tool	can	be	
found	in	the	Appendix.		
	
The	13	question	pre-survey	was	designed	to	gather	background	information	on	companies	and	
identify	broad	areas	of	concern	from	a	larger	pool	of	companies	than	those	who	could	be	
interviewed.	The	pre-survey	was	sent	to	the	34	companies	mentioned	above	via	a	mailed	
survey	package	which	included	a	letter	from	the	City	Manager,	a	paper	version	of	the	survey	
with	return	envelopes,	and	instructions	for	completing	the	survey	online.	Seven	responses	
representing	five	businesses	were	collected.	Feedback	from	the	survey	was	used	to	inform	the	
interview	process.		
	
The	second	phase	involved	interviewing	survey	respondents	to	gain	a	deeper	understanding	of	
their	current	business	conditions	and	identify	ways	in	which	the	City	of	Clinton	could	better	
support	businesses.	Ten	businesses	participated	in	the	interview,	and	the	findings	are	
summarized	below.		
	

Interview	Response	Summary	
How	are	current	business	conditions?	
Over	the	last	five	years,	half	of	the	businesses	surveyed	said	that	they	had	introduced	new	
products,	services,	capabilities,	or	technology.	Additionally,	half	of	businesses	surveyed	stated	
that	they	experienced	stable	employment	trends	over	the	last	five	years,	and	63%	expect	the	
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number	of	employees	to	remain	stable	over	the	next	five	years.	These	data	points	could	be	
reflective	of	a	larger	trend	in	Clinton,	where	some	of	the	city’s	largest	employers	and	other	
businesses	of	interest	are	generally	stable	and	not	seeking	to	grow.		
	
Where	are	businesses	finding	support?		
Eighty-nine	percent	of	interview	respondents	stated	that	business	assistance	was	readily	
available.	Additionally,	sixty-percent	mentioned	that	the	City	of	Clinton	was	the	most	readily	
available	source	of	business	assistance.		
	
Key	Challenges	
The	greatest	advantage	highlighted	by	businesses	surveyed	was	low	labor	costs.	The	most	
common	challenge	faced	by	businesses	was	an	inability	to	find	qualified	employees.	Table	5	
highlights	responses	to	questions	about	employee	recruitment	and	retention.		
	

Table	5.	Employee	Recruitment	and	
Retention	

Strongly	
agree	

Somewhat	
agree	

Neither	agree	
nor	disagree	

Somewhat	
disagree	

Strongly	
disagree	

	
I	am	able	to	fill	open	positions	in	a	
timely	manner.	

13%	 38%	 0%	 50%	 0%	

	
Applicants	are	qualified	to	perform	
responsibilities	of	open	positions.	

0%	 75%	 13%	 13%	 0%	

	
I	am	able	to	retain	qualified	and	
productive	employees	

13%	 75%	 0%	 13%	 0%	

	
There	are	relevant	workforce	training	
opportunities.	

0%	 13%	 75%	 13%	 0%	

	
Two	conclusions	can	be	drawn	from	this	data.	First,	although	finding	qualified	individuals	to	fill	
open	positions	in	a	timely	manner	is	a	challenge,	once	hired,	employers	feel	they	have	qualified	
employees	and	are	able	to	retain	those	employees.	Second,	an	opportunity	is	present	for	better	
promoting	of	workforce	training	opportunities	or	increased	offerings	of	such	activities	given	
seventy-five	percent	of	respondents	were	neutral	on	whether	relevant	workforce	training	
opportunities	were	available.		
	

Recommendations	
The	NCGrowth	project	team	sifted	through	the	demographic	and	industry	sector	data	along	
with	the	responses	from	the	business	pre-survey	and	interviews	in	order	to	identify	actionable	
information.		While	the	sample	of	businesses	that	participated	in	the	survey/interviews	is	
relatively	small,	there	is	no	apparent	reason	to	think	that	the	responses	are	not	representative	
of	the	larger	population	of	firms	in	Clinton.		The	city’s	continued	outreach	efforts	will	create	the	
opportunity	to	get	input	from	a	larger	number	of	local	businesses.	
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One	way	to	interpret	the	findings	discussed	in	this	report	is	that	local	businesses	are	mostly	
stable	and	generally	content	with	the	business	climate	and	assistance	available	to	them	in	
Clinton.		The	firms	participating	in	the	survey	and	interviews	enjoy	the	low	labor	costs	and	
availability	of	industrial	buildings	in	the	city.		The	only	real	concern	cited	by	several	businesses	
is	difficulty	hiring	qualified	workers	and	filling	open	positions	in	a	timely	manner.		Despite	the	
challenge	of	recruiting	and	hiring	quality	people,	responding	businesses	indicated	that	job	
applicants	tend	to	be	qualified	for	open	positions	and	that	retaining	employees	is	not	a	
problem.								
	
Another	way	to	read	the	findings	is	that	they	point	to	an	unrealized	opportunity	for	expanding	
the	industrial	base	in	ways	that	create	more	vibrancy	and	sectoral	diversity	in	Clinton.		What	
can	the	city	do	to	begin	tapping	into	and	taking	advantage	of	that	opportunity?		The	fact	that	a	
large	majority	of	respondents	find	that	business	assistance	is	readily	available	could	mean	that	
no	additional	action	is	needed.		Should	the	city	decide	to	act,	it	may	need	to	create	demand	for	
high-value	business	assistance	that	will	help	existing	firms	envision	and	realize	their	growth	
potential.		Doing	so	might	put	the	city	on	a	higher	growth	trajectory.		
	
The	following	recommendations	are	offered	as	possible	ways	to	enhance	existing	support	for	
local	businesses	and	address	some	of	the	concerns	discussed	in	this	report:		
	
1.		Formalize	city	outreach	to	existing	businesses.		The	majority	of	responding	businesses	cited	
the	city	government	as	the	primary	source	for	assistance.		The	question	for	city	officials	is	how	
best	to	continue	engaging	with	local	businesses	in	ways	that	are	sustainable	over	time	and	add	
value	to	the	companies.		The	city	could	invest	additional	resources	in	creating	a	more	
formalized	business	retention	and	expansion	(BRE)	program	in-house.		The	city	could	also	build	
partnerships	with	other	key	organizations	in	bolstering	support	for	existing	businesses.		These	
organizations	include:	Sampson	Community	College,	Sampson	County	Economic	Development	
Commission,	NC’s	Southeast	Regional	Economic	Development	Partnership,	and	the	Economic	
Development	Partnership	of	North	Carolina	(EDPNC).		It	important	to	think	through	the	various	
options	for	structuring	a	more	formalized	approach	to	BRE	including	how	to	strike	the	right	
balance	between	using	paid	staff	versus	contracting	with	partner	organizations	and	using	
volunteers.							
	
An	important	component	of	any	BRE	program	is	reaching	out	to	businesses	on	a	regular	basis	
through	calls,	visits,	and	surveys	in	order	to	identify	critical	competitiveness	issues	that	need	to	
be	addressed.		Outreach	is	important	symbolically	to	businesses	because	it	lets	them	know	that	
local	officials	care	enough	to	touch	base	and	get	their	input.		More	substantively,	contact	with	
firms	produces	rich	data	about	industry	and	firm-level	pressure	points	and	helps	identify	
potential	technical	assistance	and	resources	needs.		Some	communities	use	their	BRE	outreach	
as	an	early	warning	system	for	identifying	businesses	who	may	be	at	risk	for	major	layoffs	or	
facility	closings.	BRE	programs	can	also	facilitate	networking	events	for	existing	companies	and	
sponsor	activities	to	recognize	and	celebrate	their	contributions	to	the	community.						
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2.		Help	make	businesses	more	aware	of	available	resources	and	assistance.		While	
responding	businesses	indicated	that	assistance	is	generally	readily	available,	some	of	them	
would	like	help	with	issues	such	as	streamlining	of	regulations,	financing	for	building	
improvements,	and	finding	qualified	people	to	hire.		The	city	should	examine	ways	to	raise	
awareness	and	better	connect	existing	businesses	to	appropriate	resources	that	meet	their	
particular	needs.		For	example,	companies	may	not	be	familiar	with	the	role	of	local	job	listing	
and	placement	services	such	as	those	offered	through	NC	Works.		Similarly,	businesses	may	not	
know	about	certain	state	financing	and	grant	programs	that	can	assist	with	building	renovations	
and	reuse.		The	creation	of	a	web	portal	to	serve	as	a	clearinghouse	for	businesses	to	access	
this	type	of	information	could	make	a	difference.			Another	step	forward	would	be	to	map	out	
service	providers	and	create	a	“roadmap”	for	technical	assistance	referrals	such	that	businesses	
know	where	to	go	for	different	types	of	support.		This	would	clarify	roles,	responsibilities,	and	
expertise	available	for	BRE	team	members,	service	providers,	and	local	businesses	and	create	a	
more	seamless	delivery	system.								
	
3.		Maintain	and	enhance	the	overall	business	climate.		Going	forward,	a	sensible	strategy	is	to	
keep	in	place	the	aspects	of	Clinton	that	businesses	consider	to	be	important	and	working	well	
in	terms	of	their	competitiveness.		These	would	include	the	favorable	cost	environment,	
availability	of	buildings,	and	the	partnership	with	Sampson	Community	College	on	workforce	
training.		At	the	same	time,	the	city	should	consider	how	to	address	some	of	the	suggestions	
businesses	offered	for	improving	the	business	climate	in	Clinton.		One	such	suggestion	is	to	
streamline	the	regulatory	process	by	creating	a	single	point	of	contact	on	regulations	and	
clearer	building	codes.		For	example,	some	communities	institute	“one-stop”	permitting	to	deal	
with	these	issues.		Another	suggestion	made	by	respondents	is	to	enable	greater	competition	in	
the	local	markets	for	natural	gas,	and	cellular	phone	and	internet	services.											
	
4.		Probe	more	deeply	the	workforce	and	hiring	challenges	local	businesses	face.		Half	of	
responding	businesses	are	skeptical	that	they	can	fill	open	positions	in	a	timely	manner.	Three-
quarters	appear	somewhat	ambivalent	about	the	availability	of	relevant	workforce	training	
opportunities	in	Clinton.	At	least	one	business	said	that	there	is	a	need	for	more	industrial	
engineers,	mechanics,	and	electricians.		Local	officials	should	reinforce	the	connections	
between	Sampson	Community	College	and	local	businesses.		More	information	is	needed	to	
determine	the	extent	of	any	skills	gaps	that	may	exist	and	get	more	specificity	about	
recruitment	challenges.		It	may	be	useful	to	systematically	compare	college	enrollments	in	
various	degree	and	technical	programs	to	actual	job	openings	for	related	occupations.				
	
5.		Cultivate	more	growth-oriented	firms	within	existing	and	emerging	sectors.		This	
recommendation	is	aspirational	in	nature	in	that	it	challenges	the	city	to	contemplate	changing	
the	status	quo	to	some	extent.		Local	officials	may	need	to	assess	how	conducive	an	
environment	Clinton	is	for	innovation-driven	growth	and	prosperity.		A	possible	place	to	start	is	
to	follow	up	with	businesses	that	reported	introducing	new	products,	services,	and	
technologies	within	the	last	five	years.		What	are	the	characteristics	of	the	firms	and	what	will	
make	Clinton	more	attractive	to	similar	types	of	enterprises?			
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The	city	should	look	within	existing	sectors	of	the	local	economy	for	promising	targets.		As	
previously	discussed,	the	data	analysis	shows	the	following	results:	

• Manufacturing	remains	the	largest	private	employment	sector	in	Sampson	County	and	is	
the	second	largest	private	employment	sector	in	Clinton.	The	largest	private	
employment	sector	in	Clinton	is	Health	Care	and	Social	Assistance	

• The	manufacturing	sectors	in	Sampson	County	with	high	concentrations	of	both	
employment	and	number	of	establishments	in	2015	are:		Food	Manufacturing,	
Nonmetallic	mineral	product	manufacturing,	Fabricated	metal	product	manufacturing,	
and	furniture	and	related	product	manufacturing	

	
In	addition,	there	are	potential	opportunities	for	catalyzing	more	growth-oriented	firms	in	
emerging	sectors.	For	example:		

• The	sectors	that	experienced	the	most	significant	employment	growth	in	Clinton	from	
2005-2015	are:	Administration	&	Support	of	Waste	Management,	Health	Care	and	Social	
Assistance.	

• The	Sampson	County	sector	with	the	most	growth	from	2005-2015	was	Administrative	
&	Waste	Services.		
	

Implementing	this	recommendation	may	also	require	the	city	to	take	a	closer	look	at	the	local	
culture	for	entrepreneurship.		To	what	extent	can	Clinton	encourage	the	creation	of	more	
homegrown	enterprises,	some	of	which	may	grow	to	become	major	employers?		How	can	the	
city	begin	planting	the	seeds	for	an	expanded	and	more	diversified	business	sector	by	
cultivating	high-growth	entrepreneurial	ventures	and	help	others	get	to	the	next	level?			
					
This	is	where	the	BRE	strategy	can	link	to	targeted	support	for	small	growth-oriented	
entrepreneurs	and	firms	through	what	some	communities	refer	to	as	“economic	gardening”.		It	
is	widely	recognized	that	small	firms	with	growth	potential	can	be	significant	job	creators	in	a	
local	economy.		Yet,	the	role	of	local	governments	in	supporting	entrepreneurs	and	small	
businesses	is	not	always	clear.			
	
Small	firms,	particularly	those	with	a	high	growth	trajectory,	have	a	variety	of	needs	with	
respect	to	financial	capital,	managerial	and	technical	expertise,	market	development	and	
access,	workforce	development,	and	innovation	and	technology.		Local	governments	may	be	
better	suited	to	assist	entrepreneurs	and	small	firms	with	some	needs	more	so	than	others.			
	
The	National	League	of	Cities	(NLC)	produced	a	tool	kit	for	local	officials	in	which	it	recommends	
that	cities,	at	a	minimum,	should	try	to	address	the	issues	within	their	direct	control	that	shape	
the	environment	for	entrepreneurs	and	small	firms,	such	as	the	local	political	leadership,	city	
government	communication	with	businesses,	and	regulatory	policies	and	procedures.		Another	
important	lesson	for	cities	is	to	know	when	and	on	what	issues	to	make	connections	to	external	
partners	with	needed	resources	and	expertise.	
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Appendix	
Table	6.	Sampson	County	Number	of	Private	Sector	Employees	by	NAICS	Industry	Sector	

  2005 2015 
Agriculture, forestry, fishing and hunting 0 2477 
Construction 1037 639 
Manufacturing 3389 3072 
Wholesale trade 935 761 
Retail trade 2071 2138 
Transportation and warehousing 438 0 
Information 314 167 
Finance and insurance 230 227 
Real estate and rental and leasing 102 80 
Professional and technical services 183 196 
Management of companies and enterprises 211 199 
Administrative and waste services 430 816 
Educational services 82 0 
Health care and social assistance 1324 0 
Arts, entertainment, and recreation 82 65 
Accommodation and food services 1102 1162 
Other services, except public administration 439 373 
Unclassified 82 0 

Source:	Bureau	of	Labor	Statistics,	Quarterly	Census	of	Employment	and	Wages	
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Table	7.	City	of	Clinton	Number	of	Private	Sector	Employees	by	NAICS	Industry	Sector	
  2005 2014 
Agriculture, Forestry, Fishing and Hunting 72 819 
Mining, Quarrying, and Oil and Gas Extraction 0 0 
Utilities 0 10 
Construction 93 105 
Manufacturing 1,658 1,925 
Wholesale Trade 391 326 
Retail Trade 1,524 1,388 
Transportation and Warehousing 4 120 
Information 36 327 
Finance and Insurance 124 165 
Real Estate and Rental and Leasing 45 54 
Professional, Scientific, and Technical Services 158 144 
Management of Companies and Enterprises 174 214 
Administration & Support, Waste Management and 
Remediation 

808 237 

Educational Services 775 771 
Health Care and Social Assistance 1,672 1,227 
Arts, Entertainment, and Recreation 20 7 
Accommodation and Food Services 691 378 
Other Services (excluding Public Administration) 213 292 
Public Administration 146 227 

Source:	U.S.	Census	Bureau,	OnTheMap	Application	and	LEHD	Origin-Destination	Employment	Statistics	(Beginning	
of	Quarter	Employment,	2nd	Quarter	of	2002-2014).	
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Table	8.	Quarterly	Census	of	Employment	and	Wages	Data	for	Sampson	County	
	

Average	
Annual	
Establishment	
Count	

Average	
Employment	

Average	
Weekly	Wage	

Location	
Quotient			
Establishment	

LQ	
Employment	

	 2005	 2015	 2005	 2015	 2005	 2015	 2005	 2015	 2005	 2015	
Food	manufacturing	 7	 7	 1473	 1634	 637	 851	 1.73	 1.81	 6.97	 8.22	

Beverage	and	tobacco	
product	manufacturing	 --	 2	 --	 0	 --	 0	 --	 1.88	 --	 0	

Textile	mills	 1	 --	 0	 --	 0	 --	 1.64	 --	 0	 --	

Textile	product	mills	 --	 1	 --	 0	 --	 0	 --	 1.2	 --	 0	

Apparel	manufacturing	 4	 1	 334	 0	 353	 0	 2.48	 1.18	 9.07	 0	

Wood	product	
manufacturing	 2	 1	 0	 0	 0	 0	 0.8	 0.56	 0	 0	

Printing	and	related	
support	activities	 5	 4	 19	 0	 412	 0	 0.93	 1.12	 0.21	 0	

Plastics	and	rubber	
products	manufacturing	 4	 2	 102	 0	 580	 0	 1.91	 1.24	 0.89	 0	

Nonmetallic	mineral	
product	manufacturing	 7	 6	 205	 137	 1047	 863	 2.77	 3.03	 2.84	 2.63	

Primary	metal	
manufacturing	 1	 1	 0	 0	 0	 0	 1.17	 1.47	 0	 0	

Fabricated	metal	
product	manufacturing	 12	 11	 721	 876	 831	 1045	 1.39	 1.54	 3.33	 4.58	

Machinery	
manufacturing	 3	 3	 0	 0	 0	 0	 0.67	 0.82	 0	 0	

Computer	and	electronic	
product	manufacturing	 3	 1	 257	 0	 682	 0	 1.07	 0.42	 1.37	 0	

Furniture	and	related	
product	manufacturing	 7	 7	 179	 80	 436	 582	 2.04	 3.24	 2.22	 1.6	

Miscellaneous	
manufacturing	 1	 1	 0	 0	 0	 0	 0.21	 0.26	 0	 0	

Source:	Bureau	of	Labor	Statistics,	Quarterly	Census	of	Employment	and	Wages	
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          April 25, 2016 
 
Dear Business Owner: 
 
The City of Clinton wants to understand how it can better serve its existing businesses and industry 
in order to help our community grow and prosper. The City has engaged NC Growth to assist in 
gathering information the City can use to support local industries and create an economic 
development strategy. NC Growth, an initiative of the Frank Hawkins Kenan Institute of Private 
Enterprise and The University of North Carolina's Kenan-Flagler Business School was founded in 
2012 to help businesses create good jobs and to help communities create sustainable and equitable 
opportunities for their people. For more information, please visit NCGrowth.unc.edu.  
 
To collect the needed information and identify current business conditions, the City and NC Growth 
have prepared the following 13-question survey. We respectfully request your participation to ensure 
our success. This survey is available in two formats–online and a paper version along with a return 
envelope. We encourage you to complete the online version. This version can be accessed by typing 
the following link into your web browser: bit.ly/ClintonNCGrowth. The paper version is also 
provided if you find it more convenient to complete as a hardcopy. You only need to complete one 
version–either the online or paper version. Please respond to every question to the best of your 
ability, and return or submit the survey on or before May 13, 2016.  
  
Once returned, NC Growth will review your responses along with other responses to identify 
businesses to follow-up with for in-person interviews. Your participation is vital in our efforts to 
better support Clinton businesses.        
  
We understand and respect that you may consider some of the requested information as sensitive or 
confidential. Please know that only the city manager and NC Growth staff assigned to this project 
will have access to the raw information gathered in this survey. Individuals with access to the 
information contained within will not directly or indirectly, disclose, communicate, divulge, or 
furnish to, or use for the benefit of themselves, or any other person, firm, corporation, or agency, the 
information, business plans, ideas, processes, designs, products, technical specification, discoveries, 
data, trade secrets and other proprietary information, disclosed by survey participants.        
 
The City of Clinton and NC Growth appreciate your participation in this survey effort. Should you 
have any questions, please feel free to contact me at (910) 592-1961. 
           

 
Sincerely, 

 
 
 
          Shawn Purvis 
          City Manager 



	

 24	

	
	
	

	
	
The	City	of	Clinton	and	NC	Growth	appreciate	your	participation	in	this	survey	effort.	The	
following	survey	has	13	questions	and	will	help	the	city	gather	information	about	Clinton	
businesses	to	identify	current	business	conditions	and	areas	where	the	city	can	better	support	
its	local	businesses.							
	
Completing	the	Survey			
This	survey	is	available	in	two	formats–online	and	a	paper	version	along	with	a	return	envelope.		
We	encourage	you	to	complete	the	online	version.	The	online	version	can	be	accessed	by	
typing	the	following	link	into	your	web	browser:	bit.ly/ClintonNCGrowth.	The	paper	version	is	
also	provided	if	you	find	it	more	convenient	to	complete	as	a	hardcopy.	You	only	need	to	
complete	one	version–either	the	online	or	paper	version.		Please	respond	to	every	question	to	
the	best	of	your	ability,	and	return	or	submit	the	survey	on	or	before	May	9,	2016.		
	
Once	returned	your	responses	will	be	reviewed	along	with	other	responses	to	identify	
businesses	to	follow	up	with	for	in-person	interviews.	Your	participation	is	vital	in	our	efforts	to	
better	support	Clinton	businesses	and	we	thank	you	for	your	participation.						
	
Privacy			
Raw	information	gathered	in	this	survey	will	only	be	accessed	by	the	city	manager	and	NC	
Growth	staff	assigned	to	this	project.	Individuals	with	access	to	the	information	contained	
within	will	not	directly	or	indirectly,	disclose,	communicate,	divulge,	or	furnish	to,	or	use	for	the	
benefit	of	themselves,	or	any	other	person,	firm,	corporation,	or	agency,	the	information,	
business	plans,	ideas,	processes,	designs,	products,	technical	specification,	discoveries,	data,	
trade	secrets	and	other	proprietary	information,	disclosed	by	survey	participants.							
	
More	about	NC	Growth			
NC	Growth,	an	initiative	of	the	Frank	Hawkins	Kenan	Institute	of	Private	Enterprise	and	The	
University	of	North	Carolina's	Kenan-Flagler	Business	School	was	founded	in	2012	to	help	
businesses	create	good	jobs	and	to	help	communities	create	sustainable	and	equitable	
opportunities	for	their	people.	For	more	information,	please	visit	NCGrowth.unc.edu.						
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Contact	Information	

Business	name	

_________________________________________________	

	

Business'	local	address	

_________________________________________________	

	

What	is	the	best	way	to	contact	this	business	to	follow-up	on	survey	responses?	

Phone	Number			______________________________	

Email	Address					______________________________	

	

1)		Who	is	the	CEO	or	facility	manager?	

_____________________________________	

	

2)		Who	is	completing	this	survey	(Full	name	and	position)?		

________________________________________________	

	

3)	Please	describe	your	business	and	your	primary	product/service/capability:	

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________	
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4)		Where	do	you	source	your	business'	inputs?	(local,	national,	international)		

______________________________________________________________________________

______________________________________________________________________________	

	

5)		Who	are	your	business'	primary	competitors?	

______________________________________________________________________________

______________________________________________________________________________	

	

6)		At	what	stage	in	its	life	cycle	is	your	business'	primary	products/services?		

c Emerging	

c Growing	

c Maturing	

c Declining	

	

7)		Are	sales	related	to	your	primary	products	or	services	increasing,	stable,	or	decreasing?	

c Increasing	

c Stable	

c Decreasing	

8)		What	was	your	business'	total	annual	revenue?	

End	of	last	fiscal	year		_______________________	

Three	years	ago											_______________________	

Five	years	ago														_______________________	
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9)		Does	your	business	plan	to	expand	in	the	next	three	years?		

c Yes		

c No	

	

9a)		If	yes,	please	estimate	the	cost	of	expansion	(ex.	new	equipment,	new	building	or	property,	

improvements	to	current	facilities,	marketing,	staff	recruitment	and	training);	number	of	

estimated	jobs	created;	facility	size	increase;	and	date	of	expansion.				

______________________________________________________________________________

______________________________________________________________________________	

______________________________________________________________________________

______________________________________________________________________________	

______________________________________________________________________________

______________________________________________________________________________	

______________________________________________________________________________

______________________________________________________________________________	

	

10)		Does	this	business	have	another	U.S.	location	that	provides	a	similar	

product/service/capability	as	the	facility	in	Clinton?		

c Yes	

c No	
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11)		What	barriers	(if	any)	does	company	leadership	believe	to	be	major	barriers	to	your	

business'	growth	or	continued	existence	in	Clinton?		

c	Lack	of	available	land	at	current	location		

c	Inadequate	supply	of	qualified	job	applicants		

c	Burdensome	regulation		

c	Uncompetitive	tax	rates	

c	Labor	costs		

c	Inadequate	transportation	network		

c	Crime	rate		

c	Cost	of	living		

c	Energy	costs		

c	Distance	from	primary	customers	or	

suppliers		

c	Age	or	physical	condition	of	business'	

production	facilities		

c	None		

c	Other		____________________	
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12)	Please	provide	additional	details	about	major	barriers	if	they	exist.	

______________________________________________________________________________

______________________________________________________________________________	

______________________________________________________________________________

______________________________________________________________________________	

	

13)	Do	you	have	any	additional	comments	about	topics	related	to	this	survey	or	operating	your	

business	in	Clinton?		

______________________________________________________________________________

______________________________________________________________________________	

______________________________________________________________________________

______________________________________________________________________________	

______________________________________________________________________________

______________________________________________________________________________	
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Clinton	Business	Interview	Questions	
Q1	-	Business	Name		
Q2	-	Please	list	or	describe	the	greatest	advantages	of	operating	your	business	in	Clinton?		
Q3	-	Please	list	or	describe	the	greatest	disadvantages	of	operating	your	business	in	Clinton?	
Q4	-	During	the	last	five	years,	has	your	business	introduced	new	
products/services/capabilities/technology?	
Q5	-	If	yes,	can	you	tell	me	more	about	this	new	product/service/capability/technology?	(What	
is	it?	Why	are	you	introducing	it?)	
Q6	-	If	no,	why	didn't	you	add	a	new	product/service/capability/technology	in	the	previous	five	
years?	
Q7	-	Why	didn’t	you	add	a	new	product/service/capability/technology	in	the	previous	five	
years?		
Q8	-	What	challenges	(if	any)	do	you	anticipate?	How	will	you	deal	with	challenges?	
Q9	-	What	recommendations	do	you	have	for	improving	the	business	climate	in	Clinton?	
Q10	-	What	recommendations	do	you	have	for	improving	the	quality	of	life	in	Clinton?	
Q11	-	What	type	of	business	assistance	is	most	needed	or	most	important	to	your	business?	
Q12	-	Do	you	find	that	business	assistance	is	readily	available?	
Q13	-	Where	(or	from	who)	do	you	find	business	assistance	most	readily	available?	
Q14	-	Do	you	have	suggestions	on	improving	business	assistance	in	Clinton?	
Q15	-	Are	there	any	additional	industries,	support	services,	or	amenities	you	feel	are	needed	in	
Clinton?	
Q16	-	Using	a	scale	from	"Strongly	Agree"	to	"Strongly	Disagree",	Please	rank	the	following	
statements.	Please	explain	"somewhat	disagree"	and	"strongly	disagree"	
Q17	-	Firm	employment	trend	over	the	last	five	years	(increasing,	stable,	declining)	
Q18	-	Do	you	expect	the	number	of	employees	to	increase,	decrease,	or	remain	stable	over	the	
next	year?	
Q19	-	How	do	you	recruit	employees?	
Q20	-	Is	your	business'	primary	market	local,	regional,	national,	or	international?	
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Clinton North Carolina Business Fact Sheets 

Agrium Advanced Technologies 

Additional Information 
Headquarters Calgary, Alberta, Canada 
Founded 1931 
Located in Clinton since 2010  
NAICS Code 32531102  
Nitrogenous Fertilizer Manufacturing 
 
Sources 
IBIS World // Lexus Nexis 
www.agrium.com 
 
Prepared by  

 Kenan Institute for Private Enterprise  
 

Industry Outlook 
Increased fertilizer imports expected to dampen revenue growth 
Projected industry revenue growth only 1.4% (2017) 
2017: Increased Corn and soybeans  
2018: Increased agricultural growth recovery in potash prices 
2021: Industry revenue to increase at average annual rate of 0.7% ($24B) 
 

Technology and Energy 
Fertilizer manufacturers focus on improving 
manufacturing technologies, increasing fertilizer 
production and efficiency, and improving product 
quality. 
Recently Manufacturers have upgraded facilities 
to meet more stringent environmental regulations 
and standards 
Main developments Purpose-specific fertilizers  
Inputs Oil companies producing hydrogen from 
natural gases and other fossil fuels in a more 
environmental friendly manner which requires less 
fossil fuels 
 

Contact Information 
þ	435 Industrial Dr.  

Clinton, NC 28328 
 Å 910.299.0091 

Description 
Provides fertilizer products to a variety of customers in 
agricultural, industrial, specialty and export markets. 



	

 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

 
Clinton North Carolina Business Fact Sheets 

Brooks Brothers Distribution Center 

Additional Information 
Headquarters Manhattan, NYC 
Founded 1818 
NAICS Code 44814001 
Family Clothing  

 
Sources 
IBIS World // RefUSA 
www.brooksbrothers.com 
 
Prepared by the  
Kenan Institute for Private Enterprise  

Technology and Energy 
Technological advances include the use of 
electronic barcode scanners, automated 
warehouse equipment and electronic surveillance. 
Electronic barcode scanning systems enable 
efficient customer check-out and returns, store-
based inventory management and rapid order 
replenishment. 
 
Radio frequency identification (RFID) technology 
is being introduced to make existing supply chain 
processes more efficient. Products are "tagged" 
with chips that "announce" their identity when hit 
with a non-line-of-sight electromagnetic field. This 
assists with forecasting demand and managing 
inventory levels 

Contact Information 
þ	606 Warsaw Rd  
Clinton, NC 28328 
 Å 9105962471 

 

Description 
Oldest clothing retailer in the United States.  
Luxury clothing for men and women. 
 
Industry Outlook 
Strong performance expected (1.6% growth $110.3B) with increase in disposable incomes  
Areas of concern  
Growth in number of adults aged 20 to 64 expected to be limited (Only 0.4%)  
Potential for sales growth in children under nine.  
Facing threats from specialty clothing stores, E-Commerce, and online auctions industry 
 



	

 

	
	
	
	
	
	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Butterball 

Additional Information 
Headquarters: Garner, NC 
Founded: 1954 (Butterball Turkey) 
NAICS Code 11233001 
Turkey Production  

 
Sources 
IBIS World // RefUSA 
www.butterball.com 
 
Prepared by the  
Kenan Institute for Private Enterprise  

Technology and Energy 
Perdue Farms and other industry operators have 
recently adopted the use of an automated system 
of catching chickens. The use of the new machine 
will reduce labor requirements in the catching 
process; however, human labor is needed to run 
the machine and oversee daily operations. 
 
Other industry innovations: 

- Advances in use of vitamins in poultry feed, 
enabling raising birds in confinement year-
round 

- Mechanical innovations that reduced labor 
needs and improved growing environment 

- Improved housing with temperature control 
and feed systems 

- Routine vaccinations to minimize disease 
risk 

Contact Information 
þ	623 Southeast Blvd  

Clinton, NC 28328 
 Å	910.299.0526 

 

Description 
Largest producer of turkey products in the United States. 
Provides foodservice and retail products to domestic and 
international consumers  
 
Industry Outlook 
The US Department of Agriculture (USDA) estimates poultry production growth will result in 
higher bird numbers and average weights over the next 10 years. While expanded production 
is expected to grow revenue, it is also likely to drive down the price of most poultry products. 
As a result, IBISWorld estimates industry revenue will grow at a slower average annual rate of 
2.6% to $46.4 billion in 2020. 
 

 
Clinton North Carolina Business Fact Sheets 

Butterball 

Additional Information 
Headquarters: Garner, NC 
Founded: 1954 (Butterball Turkey) 
NAICS Code 11233001 
Turkey Production  

 
Sources 
IBIS World // RefUSA 
www.butterball.com 
 
Prepared by the  
Kenan Institute for Private Enterprise  

Technology and Energy 
Perdue Farms and other industry operators have 
recently adopted the use of an automated system 
of catching chickens. The use of the new machine 
will reduce labor requirements in the catching 
process; however, human labor is needed to run 
the machine and oversee daily operations. 
 
Other industry innovations: 

- Advances in use of vitamins in poultry feed, 
enabling raising birds in confinement year-
round 

- Mechanical innovations that reduced labor 
needs and improved growing environment 

- Improved housing with temperature control 
and feed systems 

- Routine vaccinations to minimize disease 
risk 

Contact Information 
þ	623 Southeast Blvd  

Clinton, NC 28328 
 Å	910.299.0526 

 

Description 
Largest producer of turkey products in the United States. 
Provides foodservice and retail products to domestic and 
international consumers  
 
Industry Outlook 
The US Department of Agriculture (USDA) estimates poultry production growth will result in 
higher bird numbers and average weights over the next 10 years. While expanded production 
is expected to grow revenue, it is also likely to drive down the price of most poultry products. 
As a result, IBISWorld estimates industry revenue will grow at a slower average annual rate of 
2.6% to $46.4 billion in 2020. 
 



	

 

	
	 	

 
Clinton North Carolina Business Fact Sheets 

Campbell Oil 

Additional Information 
Headquarters: Bladen County, NC 
Founded: 1948  
NAICS Code 42472017 
Other Petroleum Merchant Wholesale 
 
Sources 
IBIS World // RefUSA 
www.campbelloil.net 
 
Prepared by  
Kenan Institute for Private Enterprise 

Contact Information 
þ	224 Faison Highway  

Clinton, NC 28328 
 Å	910.592.2131 

 

Description 
Provide petroleum products to residential and commercial 
customers in NC, SC, and Virginia 
 
 
Industry Outlook 
The Gasoline and Petroleum Wholesaling industry’s revenue is set to increase at an annualized rate of 5.1% to $317.6 
billion by 2021. Fortunately for the industry, the price spikes that occurred in the previous five years are not likely to 
occur over the next five years as oil prices rise steadily. However, car manufacturers continued to push for fuel 
efficiency in response to increasing consumer demand; this trend will likely slow growth of gasoline demand and the 
volume sold. Nonetheless, renewed economic growth will bolster petroleum consumption. In 2017, growth in the world 
price of crude oil is projected to result in industry revenue growth of 7.1%. 
 

Technology and Industry 
Technology change in the industry is low. The technological 
change in this industry is primarily related to automation. 
Portable level gauging and sampling equipment was 
introduced to increase the ease of running tests and 
controlling liquid levels, which contributed to improved 
safety. Process systems, particularly modular compression 
and refrigeration equipment, allow increased automation of 
chemical blending and distribution. In addition, a variety of 
refrigerants that can operate as low as -150 degrees 
Fahrenheit are used, allowing companies to store and 
distribute a greater range of products. During the past five 
years, however, there has been a small amount of 
technological change with little effect on the industry. 
 
On the business side, oil and gas accounting software has 
been specifically designed for this and other related 
industries to improve cost control, accounting, financial 
management, production management and land-use 
management, while aiding oil marketing and electronic data 
interchange. 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Cape Fear Propane 

Additional Information 
Headquarters: Clinton, NC 
NAICS Code 42472014 
Other Petroleum Merchant Wholesale 
 
 
Sources 
IBIS World // RefUSA 
http://www.capefearpropane.com/ 
 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technology change in the industry is low. The technological 
change in this industry is primarily related to automation. 
Portable level gauging and sampling equipment was 
introduced to increase the ease of running tests and 
controlling liquid levels, which contributed to improved 
safety. Process systems, particularly modular compression 
and refrigeration equipment, allow increased automation of 
chemical blending and distribution. In addition, a variety of 
refrigerants that can operate as low as -150 degrees 
Fahrenheit are used, allowing companies to store and 
distribute a greater range of products. During the past five 
years, however, there has been a small amount of 
technological change with little effect on the industry. 
 
On the business side, oil and gas accounting software has 
been specifically designed for this and other related 
industries to improve cost control, accounting, financial 
management, production management and land-use 
management, while aiding oil marketing and electronic data 
interchange. 

Industry Outlook 
The Gasoline and Petroleum Wholesaling industry’s revenue is set to increase at an annualized rate of 5.1% to 
$317.6 billion by 2021. Fortunately for the industry, the price spikes that occurred in the previous five years are 
not likely to occur over the next five years as oil prices rise steadily. However, car manufacturers continued to 
push for fuel efficiency in response to increasing consumer demand; this trend will likely slow growth of gasoline 
demand and the volume sold. Nonetheless, renewed economic growth will bolster petroleum consumption. In 
2017, growth in the world price of crude oil is projected to result in industry revenue growth of 7.1%. 
 

Description 
Offers residential and commercial propane services to customers across the 
southeastern United States. 
	

Contact Information 
þ	334	MLK	Blvd 
Clinton, NC 28328 
Å910.592.3436 



	

 

	
	 	

 
Clinton North Carolina Business Fact Sheets 

Century Link 

Additional Information 
Headquarters: Monroe, LA 
Founded: 1948  
NAICS Code 51711006 
Wired Telecommunications Carriers 
 
Sources 
IBIS World // RefUSA 
www.centurylink.com 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The telecommunications sector has integrated so many 
different technologies into the same infrastructure that a 
changing need for one technology often necessitates a 
change in the entire network.  
Fiber-optic cabling transmits light rather than electronic 
signals, eliminating electrical interference problems and 
allowing for the transmission of signals over much longer 
distances and at much greater speeds. However, fiber-
optic cables do not carry power with them, leaving phone 
service susceptible to power outages.  
While fiber-optic networks have emerged as the leading 
transmission media capable of supporting the high-
bandwidth applications of the future, fiber-optic cabling has 
also traditionally been used as a means of transmitting 
long-distance voice communications due to its speed and 
distance capabilities. 

 

Contact Information 
þ	334 Martin Luther 

King Jr. Blvd  
Clinton, NC 28328 
 Å910.592.0018 

Description 
Global communications, hosting, cloud and IT services company. 
CenturyLink offers network and data systems management, Big Data 
analytics, IT consulting, and operates more than 55 data centers in 
North America, Europe, and Asia.  
 
 Industry Outlook 
The Wired Telecommunications Carriers industry is anticipated to experience declining revenue over the next five 
years. The move away from copper infrastructure will underpin the gradual transition from traditional telephony to 
VoIP. Telecommunications providers are increasingly competing to be a one-stop shop for consumers, offering an 
array of services over the same infrastructure. Consequently, it is unlikely that carriers will continue to use copper 
infrastructure to provide voice services in areas where fiber-optic networks are available. By offering voice, data and 
video services through the same infrastructure, telecommunications carriers are able to spread their fixed costs not 
only across their subscriber base, but also across three different markets. Operators will likely choose to offer VoIP 
technology over this infrastructure because of its price attractiveness to consumers and the lower maintenance 
associated with sending voice transmission the same way data is already transmitted. 
 



	

 

	
	 	

 
Clinton North Carolina Business Fact Sheets 

Cintas 

Additional Information 
Headquarters: Cincinatti, Ohio 
NAICS Code 56149903 
Wired Telecommunicatins Carriers 
 
Sources 
IBIS World // RefUSA 
www.centurylink.com 
 
Prepared by  
Kenan Institute for Private Enterprise 

Technology and Industry 
The Industrial Laundry and Linen Supply industry has 
experienced a medium level of technological change during 
the past five years. This trend has been driven primarily by 
broader adoption of washers and dryers that are more 
environmentally friendly, increasingly computerized control 
of inventory and client records, and advanced equipment 
to expedite laundry process 
 
Investment in these systems allow companies to benefit 
from increased labor productivity, less turnaround time for 
standard wash cycles and reduced liability for possible 
cross-contamination between soiled and cleaned laundry 
products. Consequently, dependency on labor to perform 
these duties has declined, as shown by falling levels of 
industry employment during the past five years. 

 

Contact Information 
þ	602 Warsaw  

Clinton, NC 28328 
 Å910.249.9900 

 

Description 
Cintas supplies corporate identity uniform programs, provides entrance and 
logo mats, restroom supplies, promotional products, first aid, safety, fire 
protection products and services, and industrial carpet and tile cleaning.  
 
 Industry Outlook 
Favorable trends in employment will drive up demand for uniform rentals from major clients in the industrial, 
janitorial and manufacturing sectors, thereby benefiting laundry and linen suppliers. Furthermore, growing 
interest in sustainable business and waste reduction will boost demand for washable industrial wiping clothes 
and mats from a wide host of small service businesses and retailers. Large companies like Cintas and Aramark 
are likely to continue expanding their delivery routes and providing their services to an increasingly larger 
customer base as smaller nonemployer companies exit the industry. While the number of employees working 
directly in laundering facilities is expected to shrink significantly, industry operators will continue to hire new 
drivers as they expand their delivery routes, enter new geographic areas or increase the frequency of regular 
pick-ups and deliveries.  
 



	

 

	
	 	

 
Clinton North Carolina Business Fact Sheets 

Clinton Grain 

Additional Information 
Headquarters: Clinton, NC 
NAICS Code 42512061 
Wholesale Trade Agents and Brokers 
 
 
Sources 
IBIS World // RefUSA 
 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Industry operators rely on communication technology, the 
internet and stock-tracking systems on behalf of their 
clients. Although wholesale trade agents and brokers have 
been reluctant to invest in new technologies, more industry 
participants are realizing the long-term gains that can 
realized by deploying new technological advancements.  

 

For instance, demand for pricing analytics and tools has 
increased as distributors have tried to figure out new ways 
to optimize pricing in an increasingly competitive 
landscape. Some operators have also begun to use cloud 
computing and business intelligence tools to communicate 
more effectively with customers and understand their 
business better. 

 
 

Contact Information 
þ	1209 Lisbon St  
Clinton, NC 28328 
 Å910.592.2880 

 

Description 
Sells BBQ Pigs, Chicks, Ducks, Rabbits and animal feed for cows, pigs, 
chickens, rabbits, ducks, horses, dogs, cats, goats, and more. Clinton 
Grain, Inc. buys grains such as corn, wheat, and soybeans. 
 
 Industry Outlook 
The Wholesale Trade Agents and Brokers industry’s revenue is expected to decline over the next five years 
due to rising external competition. In particular, lower transportation costs, coupled with the advent of 
technologies that help streamline inventory management, have encouraged some businesses to vertically 
integrate to include distribution in their operations. As some businesses, particularly e-tailers, have catered to 
consumers directly, the extent to which they require wholesale trade agents and brokers has been limited. 
During the five years to 2020, industry revenue is expected to contract at an annualized rate of 0.5% to 
$635.2 billion. Profit is anticipated to slightly contract from 5.7% of industry revenue in 2015 to 5.6% in 
2020 due to lower commissions. 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Coastal Agro Business 

Additional Information 
Headquarters: Greenville, NC 
Founded: 1953 
NAICS Code 51791901 
Farm Supplies Merchant Wholesellers  
 
Sources 
IBIS World // RefUSA 
http://coastalagro.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Over the past five years, industry participants have 
increasingly invested in technologies that track and 
restock inventory automatically. A fully automated 
inventory control system records inventories, selects 
products, determines minimum order quantities and 
readies the products for dispatch. 
 
Techniques and equipment for mixing agricultural 
chemicals have also become more precise. The correct 
doses of particular herbicide and pesticide ingredients 
are more closely monitored and mixed to suit the needs 
of individual farmers. The ability to customize 
agricultural chemical mixes adds significant value to the 
products traded, providing an important competitive 
advantage for operators competing in an industry with 
little product differentiation. 
 

Contact Information 
þ1104 N US 421 HWY  

Clinton, NC 28328 
 Å910.592.7004 

 

Description 
Full-service agricultural solutions provider serving growers in 
North Carolina, South Carolina, Virginia, Eastern Tennessee and 
Northern Georgia. 
 
 Industry Outlook 
The Farm Supplies Wholesaling industry is projected to experience stifled growth over the five 
years to 2021, as heightened demand from downstream livestock farmers is offset by a slow rise 
in farm input prices. Industry revenue tends to grow alongside the price of inputs because 
wholesalers pass along the majority of increased costs to downstream markets. IBISWorld 
forecasts subdued feed and fertilizer prices cause revenue to decline slowly at an annualized rate 
of 0.3% to $119.0 billion over the five years to 2021. 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Dubose Industries 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1993 
NAICS Code 42351023 
Metal Service Centers & Other Metal 
Merchant Wholesalers  
 
 
Sources 
IBIS World // RefUSA 
http://www.duboseindustries.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise 

Technology and Industry 
The level of technological change within the industry remains 
relatively low. Some notable developments include inventory 
management technology, used to track inventory information 
at individual facilities, communicate customer information and 
aggregate daily sales, margin and promotional information. 
Large industry players, such as Ryerson Inc., identify 
technical disruptions to inventory management systems as 
prominent risks for the entire industry, highlighting the 
importance of up-to-date inventory management technology. 
Today, enterprises are adopting newer computerized 
inventory management systems for order processing and 
procurement.  
The goal is to reduce turnaround times while maintaining 
inventory on a "just-in-time" basis to minimize inventory-
holding costs. Tracking products through radio frequency 
identification is another development that has allowed 
wholesalers to instantly know what is in stock and how much 
product is on hand. 
 

Contact Information 
þ 825 Industrial Dr.  

Clinton, NC 28328 
 Å910.590.1030 

 

Description 
DuBose Industries, Inc. is a full service manufacturing provider with 
complete sourcing capabilities. DuBose Industries, Inc. offers reliability 
handles source selection, quoting, order handling, tracking and 
communications with our overseas suppliers. 
 
Industry Outlook 
Moving forward, industry performance will remain tied to conditions in key industrial markets and to 
movements in primary metal prices. Sustained need for metals in key manufacturing, mining and construction 
industries will propel demand for industry services, especially as disposable income, business investment and 
interest rates continue to improve. Meanwhile, the price of steel is expected to trend upward, after its decline 
in 2015 and 2016, driving industry revenue upward. Overall, revenue is expected to increase at an annualized 
rate of 2.3% in the five years to 2021 to reach $239.0 billion. 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Dubose National Energy 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1990 
NAICS Code 42351036 
 
Metal Service Centers & Other Metal 
Merchant Wholesalers  
 
 
Sources 
IBIS World // RefUSA 
http://www.dubosenes.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The level of technological change within the industry remains 
relatively low. Some notable developments include inventory 
management technology, used to track inventory information 
at individual facilities, communicate customer information and 
aggregate daily sales, margin and promotional information. 
Large industry players, such as Ryerson Inc., identify 
technical disruptions to inventory management systems as 
prominent risks for the entire industry, highlighting the 
importance of up-to-date inventory management technology. 
Today, enterprises are adopting newer computerized 
inventory management systems for order processing and 
procurement.  
The goal is to reduce turnaround times while maintaining 
inventory on a "just-in-time" basis to minimize inventory-
holding costs. Tracking products through radio frequency 
identification is another development that has allowed 
wholesalers to instantly know what is in stock and how much 
product is on hand. 
 

Contact Information 
þ 900 Industrial Dr.  

Clinton, NC 28328 
 Å910.299.3600 

 

Description 
DuBose National Energy Services, Inc. is a major, strategic 
supplier of metal and metal products to the international nuclear 
industry; including utilities, component manufacturers, and 
contractors. 
 
	Industry Outlook 
Moving forward, industry performance will remain tied to conditions in key industrial markets and to 
movements in primary metal prices. Sustained need for metals in key manufacturing, mining and construction 
industries will propel demand for industry services, especially as disposable income, business investment and 
interest rates continue to improve. Meanwhile, the price of steel is expected to trend upward, after its decline 
in 2015 and 2016, driving industry revenue upward. Overall, revenue is expected to increase at an annualized 
rate of 2.3% in the five years to 2021 to reach $239.0 billion. 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Ecno Oil 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1960 
Length of Time in Clinton:  56 years 
NAICS Code 44719005 

 Gas Stations  
 
 
Sources 
IBIS World // RefUSA 
www.ecnooil.com/new_page_3.htm 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The level of technological change that the Gas Stations 
industry undergoes is minimal. However, upstream oil and 
gas explorers and producers rely more heavily on 
advancements in oil extraction technology to obtain gas from 
deeper deposits than before. Nevertheless, innovations in 
the Gas Stations industry over the past decade have focused 
on upgrading payment systems rather than the method of 
fuel delivery.  
Gas stations were forerunners in accommodating the use of 
direct debit cards to provide a lower cost option than credit 
cards. Many stations now offer consumers the ability to pay 
with both credit and debit cards at the pump, in addition to 
alternative methods of payment such as ExxonMobil's 
Speedpass. Industry leader Royal Dutch Shell is testing a 
new payment system for 10 of its sites in Chicago that allows 
drivers to access a pump by scanning their fingertips on a 
device at the pump. Customers can then link their 
fingerprints to their payment information online and pay for 
fuel by scanning their fingertips at the pump at each 
subsequent visit. 
 

Contact Information 
þ 2427 Hobbton Hwy  

Clinton, NC 28328 
 Å910.592.7733 

 

Description 
Ecno Oil specializes in home heating oil, retail gasoline, and fuel 
transportation. 

Industry Outlook 
The Gas Stations industry is expected to grow over the five years to 2020. Operators will experience more competition 
from retail sites in the Gas Stations with Convenience Stores industry (IBISWorld report 44711), while demand for 
gasoline will decline due to the growing popularity of fuel-efficient vehicles. However, a mild rebound in the world price 
of crude oil over the next five years is expected to enable industry operators to moderately raise prices for fuel. 
Higher per capita disposable income will mitigate these price increases somewhat, by allowing consumers to opt for 
the most convenient retail sites, despite higher prices, and by raising demand for diesel fuel and premium grades of 
gasoline. As a result, IBISWorld anticipates industry revenue to grow at an annualized 1.8% to $116.0 billion during 
the five years to 2020. 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Hog Slat Distribution Center 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1969 
Length of Time in Clinton:  47 years 
NAICS Code 33311110 

 Farm Machinery and Equipment 
Manufacturing 
 
Sources 
IBIS World // RefUSA 
www.hogslat.com 
 
Prepared by  
Kenan Institute of Private Enterprise  

Technology and Industry 
Product innovation is low, as the industry is near full 
market saturation. There have not been new or 
groundbreaking product introductions within the industry in 
recent years. The penetration of farm machinery depends 
on activity in end-use markets.  
 
A major end-use application of industry products is soil 
tillage, where growth is slowing due to the introduction of 
low-tillage techniques. As a result, innovation often comes 
from suppliers (e.g. engine suppliers) in the form of 
reduced emissions technologies. The innovation that 
occurs within this industry is aimed at improving existing 
products rather than creating new ones. 
 

 
 

Contact Information 
þ 160 Five Bridge Rd  

Clinton, NC 28328 
 Å910.590.0070 

 

Industry Outlook 
The Tractors and Agricultural Machinery Manufacturing industry will face many challenges over the period to 2021. 
Weakening global demand in emerging markets is expected to severely curtail industry growth in the near-term, 
despite a growing world population. Furthermore, it is expected that industry growth will be subdued by currency 
headwinds, and the likelihood of interest-rate hikes and lower commodity prices for agricultural goods. An 
appreciating US dollar will redirect foreign consumers to other global operators with less expensive alternatives and 
expected increases in interest rates will make financing industry products less attractive to farmers. Additionally, lower 
domestic agriculture commodity prices for wheat, corn, oats, and soybeans will limit revenue growth and hinder profit. 
As a result of these trends, IBISWorld expects revenue to decline at an annualized 0.7% to $39.2 billion in the five 
years to 2021, with an anticipated decline of 2.2% in 2017. 
 

Description 
Hog Slat, Inc. is the largest contractor and manufacturer of hog 
equipment in the United States with approximately 1,000 people directly 
employed and an additional 1,400 subcontractors working on the 
company's construction projects. 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Kivetts Inc 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1958 
Length of Time in Clinton:  68 years 
NAICS Code 33712705 
Institutional Furniture Manufacturing 
 
Sources 
IBIS World // RefUSA 
http://www.kivetts.com/ 
 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Systems 
With respect to the production process, companies have 
generally focused on making manufacturing facilities and 
processes more flexible, while reducing costs and 
improving product quality. To achieve flexibility and attain 
efficiency goals, new production techniques are being 
adopted such as cellular manufacturing, focused factories, 
just-in-time inventory management, value engineering, 
business simplification and 80/20 principles. These 
techniques have helped optimize inventory levels, increase 
floor space, lower production costs and shorten delivery 
and set-up times, all while improving quality and workplace 
safety.  
In the design stage, 3D rendering technology has been 
adopted by many industry companies as a way to reduce 
waste and control costs. This software removes the need 
to produce physical prototypes, which shortens the design 
process and helps manufacturers use materials as 
efficiently as possible.  

Contact Information 
þ	711 Southwest Blvd 

Clinton, NC 28328 
Å910.592.7733 

 Industry Outlook 
Following particularly strong growth in demand for furniture over the past five years due to the release of pent-up 
housing demand, the Household Furniture Manufacturing industry is expected to stagnate over the five years to 
2021. Foreign manufacturers are expected to continue gaining domestic market share, keeping pressure on industry 
companies that are unable to compete with imports on price alone. Fortunately for the industry, there is a market for 
high-quality household furniture, which domestic manufacturers are increasingly producing. As household incomes 
rise, US furniture manufacturers will leverage their competitive advantage in producing high-end goods, helping the 
industry sustain modest revenue growth. Although this trend is anticipated to benefit the overall industry, larger 
companies likely have the most to gain over the next five years. 
 

Description 
Kivetts	Inc.	is	the	largest	family-owned	and	operated	church	
pew	manufacturer	and	pew	refinisher	in	the	United	States.		
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Miller Control & Manufacturing 

Additional Information 
Headquarters: Clinton, NC 
NAICS Code 33341312 
Heating & Air Conditioning Equipment         
Manufacturing in the US 
 
Sources 
IBIS World // RefUSA 
 

 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technological advancement mainly concerns two areas: 
manufacturing operations and product development.  
Production facilities must accommodate rapid changes in 
production schedules and produce profitable batch runs of 
varying sizes. Although the types and extent of industry 
technologies vary across product segments, there are some 
common technological issues. For instance, there are 
intensive manufacturing operations that use computer-
controlled machinery to manufacture products. 
 
Many companies have research and development centers 
focused on combustion technology, air movement and indoor 
air quality, heat transfer and power generation. Large-scale 
commercial and industrial buildings are increasingly 
constructed to include computer-controlled equipment for 
managing heat, elevators, security, lighting, ventilation and 
room pressurization. Space-heating and air-conditioning 
units are increasingly designed in consultation with architects 
and engineers to incorporate the products into automated 
solutions for such buildings. 

Contact Information 
þ	711 Southwest Blvd 

Clinton, NC 28328 
Å910.592.8713 

 
Industry Outlook 
In the five years to 2020, demand for the industry’s heating, ventilation, air conditioning and refrigeration 
(HVACR) products is expected to increase, driven by strong residential and nonresidential construction growth. In 
addition, concerns about climate change and energy consumption will stimulate demand for newer, 
environmentally friendly systems to replace less efficient ones. Meanwhile, higher per capita disposable income, 
facilitated by declines in unemployment and rising corporate profit, will further fuel replacement demand. As a 
result of these trends, IBISWorld expects industry revenue to increase at an annualized rate of 3.5% to $58.2 
billion over the five-year period. 
 

Description 
Industrial and commercial Fan and Blower Manufacturing 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Pig Cradles, Inc. 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1976 
Length of time in Clinton: 40 years  
NAICS Code 33311110 
Tractors & Agricultural Machinery 
Manufacturing in the US 
 
Sources 
IBIS World // RefUSA // Sampson Chamber 
 
Prepared by  
Kenan Institute for Private Enterprise   

Technology and Industry 
Product innovation is low, as the industry is near full 
market saturation. There have not been new or 
groundbreaking product introductions within the 
industry in recent years. The penetration of farm 
machinery depends on activity in end-use markets.  
 
A major end-use application of industry products is 
soil tillage, where growth is slowing due to the 
introduction of low-tillage techniques. As a result, 
innovation often comes from suppliers (e.g. engine 
suppliers) in the form of reduced emissions 
technologies. The innovation that occurs within this 
industry is aimed at improving existing products 
rather than creating new ones. 
 

Contact Information 
þ	382 Pig Cradle Ln 

Clinton, NC 28328 
Å910.592.1516 

 
Industry Outlook 
The Tractors and Agricultural Machinery Manufacturing industry will face many challenges in the 
upcoming period. Strong global demand for food and biofuels, along with rising productivity in 
emerging markets, will support export growth of new machinery and equipment. However, it is 
expected that the full potential for this industry will be dampened by currency headwinds, interest-
rate hikes and lower commodity prices for agricultural goods. An appreciating dollar will redirect 
foreign consumers to other global operators with cheaper alternatives and expected increases in 
interest rates will make financing industry products less attractive to farmers. Additionally, lower 
domestic agriculture commodity prices for wheat, corn, oats, and soybean will limit revenue growth 
and hinder profit.   

Description 
Manufacturer of equipment for hog houses. Also sell 
lawn motor blades and parts.  



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Precision Tool 

Additional Information 
Headquarters: Clinton, NC 
Length of Time in Clinton: >30 years  
NAICS Code 33351413 
Metalworking Machinery Manufacturing 
 
Sources 
IBIS World // RefUSA 
http://www.precisiontool.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The major technological developments in the industry have 
been the adoption of computer-aided design and computer-
aided manufacturing (CAD/CAM) and numerically controlled 
machine tools. Larger companies in the industry tend to have 
CAD facilities and lease CAM to contract toolmakers. In the 
manufacture of dies and molds, new-generation computer-
based technologies include programs using CAD/CAM tools on 
a computer and programmed into numerically controlled milling 
machines. The dies produced in this manner are very accurate, 
and they reduce time and labor costs.  
 
Conventional, manually controlled tool-making techniques 
inevitably result in asymmetry in the dies, and heavy use and 
wear led to production problems, scrapping and added costs 
to subsequent processes. New technologies, such as ultrasonic 
machinery, can be used for the machining of alternative 
materials, non-ferrous and precious metals, ceramics and 
tungsten carbide. With the increasingly computerized nature of 
the production process, employees are capable of generating 
more revenue while producing higher-quality products. 
 

Contact Information 
þ	800 Warsaw Rd 
Clinton, NC 28328 
Å910.592.0174 

 
Industry Outlook 
Renewed demand from machine shops and an uptick in automobile sales will contribute to moderate growth, 
particularly early in the period. In 2016, the industry can expect healthy demand growth, with revenue forecast to 
grow 4.2% as the economy continues to improve and demand for machinery and equipment from downstream 
domestic manufacturers increases. Private investment in metalworking will taper off later in the period, and so will 
revenue growth. Export sales growth be challenged as a strengthening US dollar makes US products more expensive 
internationally. Likewise, producers will continue to face intense foreign competition, as increasing steel prices further 
encourage downstream markets to opt for lower-cost imports. 

Description 
Metal Stamping manufacturer. Offers complete range of tool and die, metal 
stampings, CNC milling, and wire EDM capabilities 
 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Prestage Farms, Inc. 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1984 
Length of Time in Clinton: 32 years  
NAICS Code 11199803 
Hay and Crop Farming 
 
Sources 
IBIS World // RefUSA 
http://www.prestagefarms.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The industry has developed a range of equipment 
and processes to assist in planting and harvesting 
decisions. Moisture testing, for example, has been 
an important development that has helped farmers 
better determine the ideal time to bale their hay. The 
adoption of tarp covers has also helped reduce the 
risk of weather damage to hay bales. Covers allow 
farmers to store bales outside for longer periods 
without spoilage.  
 
The introduction of hay conditioners has helped 
farmers increase hay crimping so that dry-down 
occurs at a faster rate. Furthermore, advances in 
hay baling machinery mean that hay bales can be 
packed tighter and heavier, making them easier to 
pack and store. 
 

Industry Outlook 
The Hay and Crop Farming industry is expected to perform well in the five years to 2020. As 
demand from downstream markets grows, IBISWorld forecasts that industry revenue will grow at an 
annualized rate of 0.6% to $22.0 billion. Hay is primarily used to feed cattle raised for their meat 
and dairy. Demand for animal products will increase as the population grows and consumers regain 
their purchasing power in the coming years. Therefore, the production and prices of hay are 
expected to grow, mirroring changes in the Beef Cattle Production industry 
 

Description 
Company-owned farm sites and contract grower farms located in several 
counties throughout eastern North Carolina. 

Contact Information 
þ	4800 Edmond 

Matthis Rd 
Clinton, NC 28328 
Å910.590.3273 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Robinson & Son Machine Inc 

Additional Information 
Headquarters: Clinton, NC 
NAICS Code 33271002 
Machine Shops 
 
Sources 
IBIS World // RefUSA 

 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technology change in the industry has always been driven 
by its high-tech markets. In addition to medical device 
manufacturing, these include defense and aerospace 
markets. Demand has picked up for machined products 
from these sectors over the past five years and technology, 
in terms of processes and products, has improved as a 
result.  
 
A steady drop-off in defense spending late in the period 
has meant that machinists have made use of capital once 
devoted to defense applications to produce industrial and 
commercial products. In this way, technology from high-
tech sectors has trickled down to improve a range of 
industry products and production processes. 
 
 

Industry Outlook 
The bulk of industry revenue is derived from downstream manufacturers that use machined parts as 
intermediate goods or capital. Heavy machinery manufacturers are a significant source of demand for industry 
products, and machined goods are found in earthmoving equipment, material-handling equipment and 
specialized turbines. Heavy machinery manufacturers serve the construction, wholesale, agriculture and energy 
sectors, which are all expected to grow during the next five years. Demand from heavy machinery manufacturers 
is also expected to increase in the five years to 2021. Similarly, automobile manufacturers demand a large 
amount of machined parts. Additionally, machined parts are critical components of commercial jets, due to the 
weight savings and complex geometries that can be achieved with modern computer numerical control (CNC) 
mills. The airline markets generate more than 15.0% of industry revenue. As a result, the industry will benefit 
from a steady anticipated annualized growth in demand from aircraft engine and parts manufacturing during the 
next five years. 
 
 

Description 
Machined parts manufacturer:  
• Custom Sawmill • Textile & Building Equipment • General Machining • Arc & Gas 
• MIG & TIG Welding • Lathe & Mill Work • Broaching Machines • Bending Machines 
• Boring Machines • Grinding Machines 
	

Contact Information 
þ	446	Faison	Hwy 

Clinton, NC 28328 
Å910.592.4779 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Sampson-Bladen Oil Co Inc 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1939 
Length of Time in Clinton: 77 years 
NAICS Code 42472014 
Other Petroleum Merchant Wholesale 
 
Sources 
IBIS World // RefUSA 
http://www.sboil.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technology change in the industry is low. The technological 
change in this industry is primarily related to automation. 
Portable level gauging and sampling equipment was 
introduced to increase the ease of running tests and 
controlling liquid levels, which contributed to improved 
safety. Process systems, particularly modular compression 
and refrigeration equipment, allow increased automation of 
chemical blending and distribution. In addition, a variety of 
refrigerants that can operate as low as -150 degrees 
Fahrenheit are used, allowing companies to store and 
distribute a greater range of products. During the past five 
years, however, there has been a small amount of 
technological change with little effect on the industry. 
 
On the business side, oil and gas accounting software has 
been specifically designed for this and other related 
industries to improve cost control, accounting, financial 
management, production management and land-use 
management, while aiding oil marketing and electronic data 
interchange. 

Industry Outlook 
The Gasoline and Petroleum Wholesaling industry’s revenue is set to increase at an annualized rate of 5.1% to 
$317.6 billion by 2021. Fortunately for the industry, the price spikes that occurred in the previous five years are 
not likely to occur over the next five years as oil prices rise steadily. However, car manufacturers continued to 
push for fuel efficiency in response to increasing consumer demand; this trend will likely slow growth of gasoline 
demand and the volume sold. Nonetheless, renewed economic growth will bolster petroleum consumption. In 
2017, growth in the world price of crude oil is projected to result in industry revenue growth of 7.1%. 
 

Description 
In March 1939, the company was incorporated in North Carolina and has 
continued to grow in a variety of petroleum industry businesses, including 
Convenience Stores, Dealer Service, Fuel Service, Lubricant Distribution, 
Transport and much more. 
 

Contact Information 
þ520A	E	Railroad	St 

Clinton, NC 28328 
Å910.592.4177 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Schindler Elevator 

Additional Information 
Headquarters: Switzerland 
Founded: 1874 
NAICS Code 23829005 
Elevator Installation and Service 
 
Sources 
IBIS World // RefUSA 
http://www.schindler.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The Elevator Installation and Service industry is exposed to a 
moderate level of technological change. Contractors are 
increasingly working with electronic and computer interfaces 
associated with machinery installation, repair, and 
maintenance. During the past decade, the increasing 
computerization of both residential and commercial buildings 
has necessitated more sophisticated training as the duties 
expected of contractor’s increase.  

 

Computerized maintenance, vibration analysis techniques, and 
self-diagnostic systems on new industrial machinery can 
determine the cause of a malfunction and, in some cases, 
adjust running regimes to avoid problems or alternatively alert 
maintenance providers. In fact, OTIS Elevator, one of the 
largest industry players, utilizes computer software in order to 
guarantee that an elevator analysis can be undertaken within 
fifteen minutes of a call. Further advancements in elevator 
technology are likely to impact this industry over the coming 
decade. These include the reduction in floor space required for 
housing elevator machinery, new cabling systems, and the 
introduction of dual lift systems per shaft. 

Industry Outlook 
Accelerating US construction markets and improving economic conditions will enable the Elevator Installation and 
Service industry to expand over the next five years. Improvements in the US real estate market will primarily 
drive growth as the residential, industrial, commercial and institutional construction markets expand. Together 
these downstream markets account for 72.3% of the industry’s total market. Consequently, strong growth 
across these downstream markets is expected to increase in demand for installation services from building 
contractors, thereby benefiting industry operators. 
 

Description 
Escalator step facility and an escalator assembly plant. Escalators and 
steps produced in Clinton are currently in operation throughout the United 
States, Canada and Mexico. Third-party escalator steps are also produced 
in Clinton.  
 

Contact Information 
þ	609	Industrial	Dr 

Clinton, NC 28328 
Å910.590.5400 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Smithfield Foods 

Additional Information 
Headquarters: Smithfield, Virginia 
Founded: 1936 
NAICS Code 31161102 

 Meat, Beef, and Poultry Processing 
 
Sources 
IBIS World // RefUSA 
http://www.smithfieldfoods.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Systems 
Most manufacturing and packaging processes are highly 
automated and mechanized, but some processes require 
manual labor and attention to detail. This industry's 
medium level of capital intensity has resulted from ongoing 
dependence on workers to carry out the slaughtering and 
processing, though the processing of meats into higher 
value-added food products has required significant 
investment in modern plants and equipment.  

The industry's capital intensity is rising. Capital 
expenditures have nearly doubled during the past five 
years, signaling the effects of increased technology and, 
specifically, cutting-edge machinery designed to increase 
worker safety. The rate of injury in the meat processing 
industry is three times that of the overall private industry, 
and Human Rights Watch noted meatpacking was noted as 
being the most dangerous factory job in America. This has 
led factory operators to invest in safer, more efficient 
equipment. 

Industry Outlook 
Rising disposable income in the next five years will ensure constant demand for the Meat, Beef and Poultry 
Processing industry. Trends toward eating out, purchasing value-added convenience products and healthy 
dieting will also aid revenue growth through the next five years. An increase in restaurant visits will boost 
demand in the food service sector for meat products, including more value-added products, such as precooked 
meats, which create labor efficiencies. In addition to eating out, busy consumer lifestyles, brought on by the 
forecast decline in unemployment near the end of the five-year period, will bolster demand for premade and 
marinated meats. In the meantime, healthy eating habits will continue driving demand for costly organic and 
lean-cut products, supporting industry growth. 
 
 

Description 
World’s largest pork processor and hog producer 
 

Contact Information 
þ	424	E	Railroad	St	

Clinton, NC 28328 
Å910.592.2914 

 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Star Communications 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1959 
NAICS Code 51711006 

Wired Telecommunications Carriers 
 
Sources 
IBIS World // RefUSA 
http://www.starcom.net/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Systems 
The telecommunications sector has integrated so many 
different technologies into the same infrastructure that a 
changing need for one technology often necessitates a 
change in the entire network.  
 
Fiber-optic cabling transmits light rather than electronic 
signals, eliminating electrical interference problems and 
allowing for the transmission of signals over much longer 
distances and at much greater speeds. However, fiber-
optic cables do not carry power with them, leaving phone 
service susceptible to power outages.  
 
While fiber-optic networks have emerged as the leading 
transmission media capable of supporting the high-
bandwidth applications of the future, fiber-optic cabling has 
also traditionally been used as a means of transmitting 
long-distance voice communications due to its speed and 
distance capabilities. 

Industry Outlook 
The Wired Telecommunications Carriers industry is anticipated to experience declining revenue over the next five years. 
The move away from copper infrastructure will underpin the gradual transition from traditional telephony to VoIP. 
Telecommunications providers are increasingly competing to be a one-stop shop for consumers, offering an array of 
services over the same infrastructure. Consequently, it is unlikely that carriers will continue to use copper infrastructure 
to provide voice services in areas where fiber-optic networks are available. By offering voice, data and video services 
through the same infrastructure, telecommunications carriers are able to spread their fixed costs not only across their 
subscriber base, but also across three different markets. Operators will likely choose to offer VoIP technology over this 
infrastructure because of its price attractiveness to consumers and the lower maintenance associated with sending 
voice transmission the same way data is already transmitted. 
 
 

Description 
A cooperative telecommunications provider specializing in internet, phone, 
cable, and security services. Operates on a non-profit basis and profitable 
margins are returned to the membership.   

Contact Information 
þ	3900 N. US 421 HWY 

Clinton, NC 28328 
Å910.564.3540 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

S & W Ready-Mix 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1986 
NAICS Code 44419012 
Lumber and Other Building Material 
 
 
Sources 
IBIS World // RefUSA 
http://www.snwreadymix.com/index.html 
 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technological advances that have affected the Lumber and 
Building Material Stores industry primarily pertain to point of 
sale systems, such as computer scanning cash registers, 
automated warehouse equipment and other computer software 
that facilitate the management and control of inventory. These 
advances have influenced the speed with which products are 
processed and reordered. As a result, staff productivity has 
also increased. However, the industry has been slow to adopt 
many technological innovations. Larger operators have been 
the first to install such equipment and train staff. In 
comparison, smaller operators, such as self-employed 
individuals and partnerships, have been slower in implementing 
this technology due to concerns about costs and training. 
 
While the majority of technology within the industry is related to 
point of sale systems, a growing number of systems have been 
implemented by industry operators as a way to track and 
maintain customer loyalty. Since the industry is heavily 
localized, operators rely on their business from local 
contractors who require a regular supply of building materials. 
To attract and maintain these valuable clients, operators have 
implemented a variety of online services such as online 
customer accounts, electronic inventory and pricing, online 
stores and online order tracking.  

Industry Outlook 
The Lumber and Building Material Stores industry is on the rebound since its prolonged decline following the 
sluggish economic recovery, with revenue forecast to increase at an average annual rate of 1.7% to $100.3 
billion over the five years to 2021. Increased consumer spending on home improvements and an upturn in 
construction markets will drive this growth as the economy continues to strengthen. 
 
 

Description 
Eastern North Carolina Concrete supplier 

Contact Information 
þ	217	Lisbon	St	

Clinton, NC 28328 
Å910.592.1733 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Truswood 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1980 
NAICS Code 44419012 
Lumber and Other Building Material 
 
Sources 
IBIS World // RefUSA 
http://www.truswood.com/index.htm 
 
Prepared by  
Kenan Institute for Private Enterprise 
  

Technology and Industry 
Technological advances that have affected the Lumber and 
Building Material Stores industry primarily pertain to point of 
sale systems, such as computer scanning cash registers, 
automated warehouse equipment and other computer software 
that facilitate the management and control of inventory. These 
advances have influenced the speed with which products are 
processed and reordered. As a result, staff productivity has 
also increased. However, the industry has been slow to adopt 
many technological innovations. Larger operators have been 
the first to install such equipment and train staff. In 
comparison, smaller operators, such as self-employed 
individuals and partnerships, have been slower in implementing 
this technology due to concerns about costs and training. 
 
While the majority of technology within the industry is related to 
point of sale systems, a growing number of systems have been 
implemented by industry operators as a way to track and 
maintain customer loyalty. Since the industry is heavily 
localized, operators rely on their business from local 
contractors who require a regular supply of building materials. 
To attract and maintain these valuable clients, operators have 
implemented a variety of online services such as online 
customer accounts, electronic inventory and pricing, online 
stores and online order tracking.  

Industry Outlook 
The Lumber and Building Material Stores industry is on the rebound since its prolonged decline following the 
sluggish economic recovery, with revenue forecast to increase at an average annual rate of 1.7% to $100.3 
billion over the five years to 2021. Increased consumer spending on home improvements and an upturn in 
construction markets will drive this growth as the economy continues to strengthen. 
 
 

Description 
Truswood has been providing engineered plated roof trusses and floor 
trusses since 1980. With manufacturing facilities located throughout North 
Carolina and Virginia, Truswood is able to supply trusses to builders from 
Washington DC to South Carolina, from Charlotte to the Outer Banks.  

Contact Information 
þ	254	Superior	Dr 

Clinton, NC 28328 
Å910.590.3220 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Turlington Lumber 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1917 
NAICS Code 44419012 
Lumber and Other Building Material 
 
 
Sources 
IBIS World // RefUSA 
http://www.turlingtonlbr.com/History.html 
 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technological advances that have affected the Lumber and 
Building Material Stores industry primarily pertain to point of 
sale systems, such as computer scanning cash registers, 
automated warehouse equipment and other computer software 
that facilitate the management and control of inventory. These 
advances have influenced the speed with which products are 
processed and reordered. As a result, staff productivity has 
also increased. However, the industry has been slow to adopt 
many technological innovations. Larger operators have been 
the first to install such equipment and train staff. In 
comparison, smaller operators, such as self-employed 
individuals and partnerships, have been slower in implementing 
this technology due to concerns about costs and training. 
 
While the majority of technology within the industry is related to 
point of sale systems, a growing number of systems have been 
implemented by industry operators as a way to track and 
maintain customer loyalty. Since the industry is heavily 
localized, operators rely on their business from local 
contractors who require a regular supply of building materials. 
To attract and maintain these valuable clients, operators have 
implemented a variety of online services such as online 
customer accounts, electronic inventory and pricing, online 
stores and online order tracking.  

Industry Outlook 
The Lumber and Building Material Stores industry is on the rebound since its prolonged decline following the 
sluggish economic recovery, with revenue forecast to increase at an average annual rate of 1.7% to $100.3 billion 
over the five years to 2021. Increased consumer spending on home improvements and an upturn in construction 
markets will drive this growth as the economy continues to strengthen. 
 
 

Description 
Producers of Southern Yellow Pine boards, 5/4, and pattern stock. 

Contact Information 
þ	229	E.	Railroad	St 

Clinton, NC 28328 
Å910.592.7197 



	

 

	
	
	 	

 
Clinton North Carolina Business Fact Sheets 

Wellman Oil Co Inc 

Additional Information 
Headquarters: Clinton, NC 
Founded: 1930 
Length of Time in Clinton: 86 years 
NAICS Code 42472014 
Other Petroleum Merchant Wholesale 
 
Sources 
IBIS World // RefUSA 
http://www.wellmanoil.com/ 
 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
Technology change in the industry is low. The technological 
change in this industry is primarily related to automation. 
Portable level gauging and sampling equipment was 
introduced to increase the ease of running tests and 
controlling liquid levels, which contributed to improved 
safety. Process systems, particularly modular compression 
and refrigeration equipment, allow increased automation of 
chemical blending and distribution. In addition, a variety of 
refrigerants that can operate as low as -150 degrees 
Fahrenheit are used, allowing companies to store and 
distribute a greater range of products. During the past five 
years, however, there has been a small amount of 
technological change with little effect on the industry. 
 
On the business side, oil and gas accounting software has 
been specifically designed for this and other related 
industries to improve cost control, accounting, financial 
management, production management and land-use 
management, while aiding oil marketing and electronic data 
interchange. 
 

Industry Outlook 
The Gasoline and Petroleum Wholesaling industry’s revenue is set to increase at an annualized rate of 5.1% to $317.6 
billion by 2021. Fortunately for the industry, the price spikes that occurred in the previous five years are not likely to 
occur over the next five years as oil prices rise steadily. However, car manufacturers continued to push for fuel 
efficiency in response to increasing consumer demand; this trend will likely slow growth of gasoline demand and the 
volume sold. Nonetheless, renewed economic growth will bolster petroleum consumption. In 2017, growth in the world 
price of crude oil is projected to result in industry revenue growth of 7.1%. 
 

Description 
Wellman Oil Co Inc in Clinton, NC is a locally owned and family operated company 
established in 1930. Our trained technicians are well versed in repair, 
installation and maintenance of propane equipment, water heater and fireplaces. We 
maintain commercial accounts and also offer pick up and drop off services. 
 

Contact Information 
þ	818	Warsaw	Rd 

Clinton, NC 28328 
Å910.592.4135 
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Williamson Greenhouses, Inc 

Additional Information 
Headquarters: Clinton, NC 
Founded: ~1986 
NAICS Code 11142103 
Nursery & Tree Production 
 
Sources 
IBIS World // RefUSA 
http://www.williamsongreenhouses.com/ 
 
Prepared by  
Kenan Institute for Private Enterprise  

Technology and Industry 
The technology associated with growing floricultural crops 
has changed significantly throughout the past two decades. 
These changes include the introduction of more vigorous and 
high-yielding plant stock; extensive planting of disease-
resistant varieties; better trellising techniques; and changes 
to irrigation practices including the introduction of plastic 
piping and trickle systems. Current industry research tends 
to focus on space efficiencies, labor-saving technology, 
integrated pest management and postharvest physiology.  

Other technological progress relates specifically to 
greenhouse production systems. For instance, temperature 
sensors can sense greenhouse air temperature and provide 
feedback to heating and cooling systems. Because of these 
systems, plants can be kept in optimal temperature 
conditions. Ventilation and air circulation systems also allow 
crops to be maintained in a uniform environment. In addition, 
insect screening can also be used to reduce the entry of 
insects into a greenhouse. 

Industry Outlook 
IBISWorld expects industry profit margins to decline slightly in the next five years as price competition increases. 
Nevertheless, industry profit is not as volatile as it is for other agricultural producers. While much agricultural 
production is subject to the whims of disease outbreak and weather patterns, many of the industry’s products 
are grown in controlled environments, such as nurseries and greenhouses, reducing volatility in production and, 
in turn, in industry margins. Although the US economy will regain its strength, consumers will remain unlikely to 
spend as much of their discretionary funds on flowers and nursery items as they did in the past. However, there 
is a small window of opportunity for the industry. As the housing market rebounds, a larger number of new 
homeowners will tend to their gardens, which may boost downstream sales. Even so, this trend is not forecast to 
spur significant change in the industry’s overall state. 
 

Description 
Williamson Greenhouse has been in the business of selling greenhouses and 
greenhouse supplies for over 30 years.  
 

Contact Information 
þ	1469	Beulah	Rd 

Clinton, NC 28328 
Å910.592.4135 


